
Gemma plays a vital role within CQM as key support for the 
business delivery team within the Sheffield based office. As well as 
modifying and preparing material, Gemma has also gained skills in 
development and maintenance of CQM’s website.

Prior to joining CQM Gemma had an effective role in Automotive 
Retail Sales. She has also provided support to a Building Products 
Division which has enabled Gemma to formulate an effective 
approach to her work.

With an outgoing and positive attitude, Gemma's skills are a 
fundamental contribution to the success of the consultancy 
projects and to help drive CQM forward.

Gemma Callaghan – Project Co-ordinator 


